MODEL

General Terms and Conditions of Model AG:

Overview of the changes

1. Offers

Offers are valid for 30 days from the date of issue, unless a different period of validity is
specified on the offer. Offers made on the basis of inaccurate templates are considered
indicative offers.

2. Intellectual property, industriat ownership of work materials, intellectual property
rights; title-te-werking-materials-

ModetAGretainsexclusive-titteto Intellectual property and industrial property rights reta—
ted to the-draftsdesigns, templates, sketches, samples, films, lithographs, printing-bteck-
sclichés, dies, gie-mottdsstamps, negatives, plates, presstreprinting rollers, prlntlng plates
motiteing-eguipmentforming devices, digital data, prin ting cylinders, etc.
Materiats)-whichdeveloped by Model AG-hasdevetoped(hereinafter: working materials) are
the exclusive property of Model AG. The buyer may not use these Workingwork materials
without anprior express, prior-and written agreement stipttatingin which an appropriate
compensation-for usage fee is specified.

Model AG aceeptsassumes no responsibility for textimagestexts, illustrations, graphic ge-
pietionsrepresentations, bar codes, etc. specified-by-the-buyer, which the-ptrchaserhas
apptiedModel AG attaches to the printed matertatmatter. In particular, the pturehaserbuyer
is responsible for ensuring that this-deesnotinfringe-onany-third-party no rights of third
parties, such as industrial property rights, copyrights, or copyrighttaw norviotate-any sta-
tutory or sub-statutory provisions: regulations are violated.

Working materials whichthat are required fortheto manufacture of the merchandisegoods
and whiehthat have been manufactured by Model AG haspredtced remain-itsthe property
of the same, even if the buyer has contributed financially to the production costs. Moedet
AGThere is tnger no obligation to strrenderstuehreturn working materials. If the buyer faits
toreguesthas not requested the Woerkreturn of working materials and data sets provided by
them within two years of their last use by Model AG, Model AG shattbeis entitled to destroy
them after previdgingprior notification of the buyer with-rotice-

8. Sketches, drafts and other pretiminary-werk-preparatory work
Sketches, drafts and other pretiminarypreparatory work ordered by the etientshattcustomer
will be charged for even if no eontractorder is subsequently awarded: placed.

4. Prices

The confirmed prices are subject teehange-as-ofprice reservation at the gatetime of deli-
very. VAT is not included in the price doesnotinctude-vatue-added-tax;-which-shattand will
be inveicedcharged separately.

5. Dellverles

ha-sates Additional costs for
express shlpments requested by the customer shall be borne by the customer.

If the buyer is responsible for picking up the goods, they must be picked up within three
days of notification by Model AG. The goods will then be delivered to the recipient, with the
freight costs being charged. Unless otherwise stipulated, the shipments are delivered on
paHets at \east 180 cm hrgh Devratrons from this entitle Model AG to chargebﬁmek—to%he

penses incurred. Deliveries are made on standard European pa\\etsmeasuﬂﬁg 80 x120 cm.
Aspartoftheexchangeprocess; The buyer undertakes to return the same number of pallets
and in flawtessperfect condition. H-it-hassent at the same time in the exchange procedure.
Model AG takes the liberty of charging pallets that have not been exchanged at the procu-
rement pnoe aftera remlnderwnteh has not been heeded Modet-AG-shat-nvoice the-buyer

Dellvery deadhﬁesdates are onIy blndlng if Model AG has expressly fssteeta-writtengta—
rantee-to-adhere-to-them-—The-guaranteed in writing that they will be met. The delivery date
is deemed to have been met if the goods are handed over to the transport company in good
time so that deliver

%ofheeafﬁeﬁmst&ﬁmeﬁ%tﬁnefhat—puﬁemakderweryon trme can be expected under normal

circumstances.
HIf tne dehvery date is not met by Model AG, the buyer is entitled and obliged to set Model

reasonab\e subseqttenkgrace penod for the dellvery deao%n%m writing for-Modet-AG—H
A v -After the grace
penod has expired wrthout result, the buyer can W|thdraw from the contract. Withregarc-to
In the case of long-term or successive delivery een—traetscontracts, the right of withdrawal
is limited to the specific delivery, unless ita continuation of the entire contract is no longer
reasonable for the buyer tocontinue-with-the-entire-contract
The terms of delivery published in the online shop apply to orders in the Model AG online
shop.

6. Place of fulfitment performance

The place of futfitmentperformance for theModel AG’s delivery obligations ef-Medet-AG is

the location of the delrvenng Model ormﬁeh—t-hat—shrpsAG plant, unless Model AG and the
buyer agree on Incoterms 2648(according to Inco-

terms 2020) that provide for a different place of performance.

7. ReservationRetention of ewnership title

i i +The delivered merchandise-shatt goods re-
main the property of Model AG as reserved goods until the purchase price has been paid in
full and all claims already existing etaims-as-partof from the business relationship, inctueting
any-thetdentat and the ancillary claims in close connection with the delivered merchandise
goods (default interest, damage caused by detaydefault, etc.),.) have been settled;. The buy-
er atthorises-Modet-AG-s authorized to register itsreservationa-correspondingretention
of ewnership-oftitle for the merehandisegoods delivered ntine-withaccording to the order
confirmation in the offietatretention of title register.

8. Terms of payment, offsetting, assignment

Unless otherwise agreed, the invoice amount is due without deduction upon receipt of the
invoice amotntsare-cte-andpayabte-withott. Discount deductions ttponrecetpt-Cashdis-
cotnts-are-possibte are only Hfpermitted if they have been expressly agreed in advance;in
writing beforehand. If the buyer does not pay the invoice amount within 30 days efafter
receipt of the invoice or by the agreed payment date, he-wittbe-in-defautt-withoutbeingsent
aspecifieremindertf-the-buyeris they will be in default efpaymenteven without a separate
reminder. If the buyer defaults, Model AG is entitled to ehargedemand default interest at
the statutory rate, with-a-minimum-rate-of-5-but at least 5% p.a. The-foregoingprovisionis
withotut-prejucice-to—The assertion of further-damage-caused-by-defattthigher damages
caused by delay remains unaffected. In the event of default, Model AG is also entitled to
charge a reminder fee of CHF 30 per payment reminder.

The buyer is only entitled to effsetetaims-ortooffsetting and retention rights if his-cotn-
ter-etatmstheir counterclaims have been eonctusivetytphetd-by-a—court-ortribunatiegally
established, are undisputed or have been acknrewledgedrecognized by Model AG.

The buyer’s claims arising from the business relationship may not be assigned without the
express written consent of Model AG.

When ordering in the Model AG online shop, the buyer can use the payment options di-
splayed in the online shop.

9. Affixing of marks

Model AG is entitled to ptace-itsaffix their company name;its; their company logo or its
tdentificationtheir identification number ento the-merchandise-it-hasproducedgoods they
have manufactured in a reasonabtetocation-and-in-a-form whichthat does not retevantly
affeetsignificantly impair the design of the merechandise: goods.

10. Condition of the goods

A specific quality of the goods delivered by Model AG is only owed if Model AG expressly
agrees to specific quality features in writing. If the contract does not contain any deviating
agreements, the suitability of the packaging material for direct contact with food is not
owed. Model AG therefore assumes no liability for impairments to the goods or the packa-
ged goods that are based on direct contact without an express written agreement. The
goods are in accordance with the contract with regard to printing and processing if the
printing result and the processing quality are within the tolerances that correspond to the
respective state of the art.

Samples made available by Model AG are hand or plotter samples, which may deviate from
machine production in terms of material, appearance (e.g. punched bridges, color) and pro-
cessability (e.g. creasing resistances).

The buyer is aware that if the goods are processed after a long period of storage, there
may be sensory impairments and external impairments such as poorer running properties,
adhesion, paint adhesion and flatness. If the buyer causes the originally agreed call or deli-
very dates to be exceeded by more than 6 months, they accept such signs of aging as the
contractual condition of the goods.

11. Inspection of detivered-merechandise and complaints about the delivered goods

The inspection shattbeis carried out rﬁhﬁewﬁhﬁegenefﬁbfaeeepted—rﬁdusmﬁaccordrng
to industry s 960t-—ce
deviations in the areas of quahty assurance and product safety.

Deviations in quantity for individually manufactured products are permissible asfottows:—
wnderaccording to the following scale:

Less than 1000 unitspieces per format + 20 %
Over 1000 unitspieces per format =10 %
Within these teterance limits, the buyer is obliged to accept the merehandisegoods and pay
the full price. Complaints concerning quantity Quantity-comptaints must be made as-sooras
the-merchandiseisreceived-immediately upon receipt of the goods.

Properties of the merchandise

Model AG is only required to provide merchandise with specific properties if it ex- pressly
warrants specific features in writing. In the absence of deviating agreements in the contract,
the suitability of the packaging material for direct contact with foodstuffs is not warranted.
In the absence of an express, written agreement, Model AG assumes no liability for impair-
ments to the merchandise or packaged goods resulting from direct contact.

The merchandise is deemed in conformity with the contract with respect to print- ing and
processing if the print and processing quality is within the tolerances that reflect the latest
state of the art.

The samples Model AG provides are drafts or plotter samples, which may deviate from
the products produced on machines with respect to material, appearance (e.g. punching
bridges, colour) and processability (e.g. groove resistance).

The buyer is aware that processing the merchandise after it has been stored for an exten-
ded period of time may lead to problems such as worsened run properties, adhesiveness,
colour fastness and flatness. If the originally agreed release order or delivery dates are ex-
ceeded by more than six months at the buyer’s instigation, he will accept any such ageing
phenomena as proper conditions of the merchandise.

12. Liability, warranty for defects, ecompensatiendamages, obligation to make-a—com-
plaint give notice of defects

The buyer must check the delivery immediately nspect-the-detiverec-merchanchise and fi-
tenotify the seller in writing of any eemptaintsretatingtocomplaints regarding the quantity
orand obvious defects with-the-sefter in writing—as-soon—asthe delivery immediately after
receipt of the delivery-is-received-If hidden defects oﬁrydo not become apparent atauntil
later date, the buyernotification mus
orbe made immediately after the defects have been noted, but at the Iatest before the
expiry-of-the-warranty period at-thetatestexpires. If the seller does not receive any notifi-
eationsnotification of defects, the-merchandise-shaltbegoods are deemed detiveredto have
been provided in accordance with the contract. Comptaintsretatingto-defects must always
be fiteddocumented with stitableappropriate samples and/or photos.

Model AG is not liable for defects restittingfromthethat are due to improper storage and/or
processing of the goods en-the-partofby the buyer.




Model AG is not responsible for defects-resttting-fromthat are based on the fact that Model
AG had to use of materials specified by the buyer (such as cardboard, adhesives, eototr—
spaints, varnishes or printing ptatesforms). The same applies to defects resutting-fromthat
are based on the fact that the buyer havinghas instructed Model AG to ergageuse certain
third-party services.

Any declarations of conformity, quality agreements en—characteristies or specifications is-
sued by Model AG do not represent-warrantiesconstitute guarantees and do not estabtish
strietconstitute no-fault liability. In particular, they atse do not release the buyer from his
eutytheir obligation to enstrethatcheck the merehandiseisstitabtegoods for their suitabi-
lity for the respective packaged goods in—gttestion before processing it-iretuding- also by
carrying out retevantanatyses: appropriate analyzes.

In the event of fegitimatejustified complaints or notifieationsnotices of defects, the seller’s
liability of-the-settershatt-beis limited to replacing the merchandise-trguestioncomplained
about or defective goods free of charge. In addition, the buyer shatthavehas no etherfurther
claims, steh—as-tofor example from rescission, reduetions-orreduction, compensation, of
efrthe-grotunds-of-for lost prefiterdirect/profits, indirect, direct, indirect damage or conse-
quential damage erconsequent-damage-

All warranty claims of the buyer eencerningfor defects in the delivered merchandisegoods
(including claims for damages) shat-expire inafter one year. The deadtine-shatt-commence
wponperiod begins with the delivery of the goods.

13. Insurance cover coverage

The seller has eonctuded ataken out public liability insurance potiey-withfor a reasonable
tevetofeoveramount for personal injury and damage to property and the resulting financial
losses oeetrringthat arise in connection with itstheir products; and will present proof of

insurance on request, itean-provide-evidence-of thispotiey:

14. Privacy

The customer’s personal data obtained as part of the business activity is stored, processed
and used in accordance with the applicable statutory data protection regulations, namely
the Federal Data Protection Act (FADP) and the EU General Data Protection Regulation
(GDPR). Detailed information regarding the processing of customer data can be found
in the separate data protection regulations (https://www.modelgroup.com/ch/en/daten-
schutz.html).

15. Force majeure

Extraordinary circumstances over which Model AG has no influence and which severety
hindermassively impede or preventmake impossible the futfitmentfulfillment of itstheir
contractual obligations with; release #tModel AG from itstheir delivery obligation. If circums-
tances permit, Model AG is obliged to inform the buyer of steh-events,this in writing, as
swifttyquickly as possible.

16. Place of jurisdiction
The exclusive place of jurisdiction for all disputes arising directly or indirectly from the con-
tractual relationship is Weinfelden, Fhurgat:

17. Applicable law
FheseSwiss law applies to these General Terms and Conditions and att the entire legal re-

tationshipsrelationship between the parties are-governed-by-thetaws-of Switzertand—The
foregoing-provistor: This also applies te-internationatin the case of cross-border deliveries.

Weinfelden, +Jut2015 01. Januar 2023



